----- Original Message ----- 

From: James Doyle 

To: ChlorFree CSD 

Sent: Saturday, July 24, 2004 9:55 PM

Subject: Re: Question for item #4314304496 - EASY Swimming Pool-Jacuzzi-Spa 1Year IONIZER CAPSULE.!

Dear ChlorFree,
 

I decided to give Chlorfree because I had a pool and used the "conventional" chemicals and it was always a pain...so...I am looking for a higher Tech way to do this...surely chlorine (which was discovered eons ago) has met its match by now...after all we can even DESALINATE ocean water for drinking these days so its time we moved on to the next generation of water cleaning technology!  VIVA anything other than chlorine!
 

James
---
 

----- Original Message ----- 
From: "DAVID GESMONDI" 
To: "ChlorFree CSD" <CustomerService@ChlorFree.net>
Sent: Wednesday, July 28, 2004 6:39 AM
Subject: Re: Your eBay CHLORFREE.NET - Order


> So far - so good
>
> So I should no longer use the alkalinty booster?  Sounds a lot like the
> soda-ash you mentioned.
>
> We have been getting quite a bit of intermitent rain so I have been
> accounting for that with a little extra chlorine when needed.
>
> Take Care
> Dave
 

---
 

----- Original Message ----- 
From: "Darlene Mitchell" 
To: <customerservice@chlorfree.net>
Sent: Tuesday, July 27, 2004 7:07 PM
Subject: Question


> Just wanted to touch base and let you know that my pool is sparkling clear
> and very blue.  It's beautiful and I'm just thrilled on how little care and
> chemicals I've had to use.
>
> Once again, my water is unbelievable and I couldn't be happier.  Thanks for
> a wonderful product.
> Darlene

---

 

----- Original Message ----- 

From: WL6818@aol.com 

To: CustomerService@ChlorFree.net 

Sent: Monday, July 26, 2004 2:12 PM

Subject: Re: ChlorFree Ionizing Capsule 

Carmen,
 

Thank you for all of your help.  We have been using the Ionizing Capsule in our Hot tub for a month now and have wonderful results.  The water is crystal clear and to be honest, I have not lifted a finger to clean or add any other chemicals.
 

Thank you,
Steve
----- Original Message ----- 

From: rjhowarth@metronet.co.uk 

To: customerservice@chlorfree.net 

Sent: Wednesday, July 14, 2004 4:34 PM

Subject: Message from eBay Member regarding Item # 4303104181

Dear superman-sammy,

Hi Carmen, and all at 'Chlorfree' We had neglected our pool for three weeks or so, didn't add any chemicals at all. Had a slight build up of algae, but only very slight. We didn't reallly have time to bother with it as we're having some building work done. Anyway we decided to check the pool this evening. bear in mind the only thing in there was the Chlorfree battery. The chemical balance was fine and within all the recommended limits. We had to put a small amount of chemical to deal with the algae, but that was mainly in the filter pipes as it hadn't ben run for all that time. As you say "Chlorfree really does work". regards Ralph & Julie Howarth, Stafford, United Kingdom


Thank you,
rjh2254

 

---
 

----- Original Message ----- 
From: "Patricia McMillan" <docker@csranet.com>
To: "ChlorFree CSD" <CustomerService@ChlorFree.net>
Sent: Thursday, July 15, 2004 6:13 AM
Subject: Re: Your eBay CHLORFREE.NET - Order


> I've only had to use chlorine tablets and have kept the pool skimmed off
> manually--this pool did not come with an automatic skimmer.  I run the
> filter pump 7 hours a day and keep the chlorine at 1.5 and the ph at 

> 7.2.  I installed the ChlorFree on May 3 and a few days later the water
> was different in that it felt silky smooth.  As of this date, the water is
> crystal clear--no algae, no green color, no slime, no chlorine smell.
>
> Thank you very much,

> Patricia McMillan

 

---
 

----- Original Message ----- 
From: red66ponybull
To: customerservice@chlorfree.net
Sent: Saturday, July 03, 2004 5:07 PM
Subject: Message from eBay Member Regarding Item #4306470972

Dear ChlorFree,

It has only been 1 week, but within the first 3 days the water clarity made
a definite improvement. I have been told many times that to get crystal
clear water, I would have to run my filter almost non stop. I set the timer
to run 6.5 hours per day, and like I said it is clearer than ever. I also
have cut the chlorine down 25% this first week, and hope that this trend
continues. thank you again for a great product.

---

----- Original Message ----- 
From: "Patricia McMillan"
To: "Customer Service Department - ChlorFree"
Sent: Saturday, July 03, 2004 6:25 AM
Subject: Re: Your eBay CHLORFREE.NET - Order


> You are right.  After only a few days, the water is so "silky".  I am
> excited about the prospect of not using chorine at all...except of course
> when new water comes into the pool.  So far, your product is exactly as described.

----- Original Message ----- 
From: Steve Coach
To: ChlorFree SMV
Cc: 
Sent: Tuesday, June 01, 2004 3:27 PM
Subject: RE:: Email from Stephen Verdon


Sent today to Michael and Linda Howard:

Tuesday, June 1, 2004

Hello Linda.

Nice to hear from you. I'm so glad you enjoyed the letter.

The way that ChlorFree (CF) does it, they make the capsules based on the
volume of water you are wanting to treat.

In the case of my spa the amount of "internal" composite was based on the
spa volume of about 300 gallons whereas in the case of our pool volume
(about 16,000 gallons U.S.) the amount of "works" inside the capsules
required us to use 2 capsules (just for the pool). The amount of contents
inside the spa capsule was different than the contents of the pool capsules,
so the cost was different. I have checked the current pricing and it seems
in line with what we paid last year. I doubt that I could find the receipt
now as so much has happened here around the house since we moved in 2003,
but there are no more helpful people than Stephen Verdon and Carmen Santos.
I am certain that if you drop an email to Stephen and Carmen at CF
(smv@chlorfree.net) they will help you to determine the volume of your pool
and/or spa and let you know their recommendations and prices. Those people
are huge on customer service and satisfaction.

I do know that when we ordered our first time last year, in our
considerations the cost was only part of the picture. While we have saved
more money in a year's time than the actual cost for the CF products, we
have also enhanced our enjoyment, increased the healthfulness and quality of
our water, and significantly reduced our maintenance factor. We also saved
some money! Whatever we paid, it was well worth it. I'm sure you will come
to feel the same way.

If you have any questions at all when you receive your ChlorFree products,
please feel free to email me at any time. While I'm not affiliated with CF I
will be glad to offer my personal help any way I can. More than likely
though, the folks at CF will be as helpful (or more so) than I can be. I
"bothered" them a lot during the months before I tried CF and they were
always very courteous and responsive. Nevertheless my (email) door is open
to you any time.

Drop me a line in a few months and let me know how you are enjoying the new
product(s)!

Steve Coach


  ---


      -----Original Message-----
      From: Steve Coach 
      Sent: Monday, May 31, 2004 8:03 PM
      To: Kent Douglas
      Subject: Re: Email from Stephen Verdon


      Monday, May 31, 2004

      Hello Kent.

      I received an email from Dr. Stephen Verdon, PhD at ChlorFree that you
may have an interest in my experience with the ChlorFree products. I tend to
be a little long-winded, so find a comfortable chair and relax. By the time
you reach the end of this email you'll know why I took the time to send it
to you.

      A little over a year ago my wife and I bought our fist home. She was
adamant about having a pool. Today the temperature at 2 P.M. was 92 degrees
F (33.3 deg. C) in the shade and the pool was a warm 90 degrees (32.2 deg
C). It is a good day for a pool!

      As it was my first pool and I do all my own pool care I wanted to know
the best ways available to minimize maintenance costs while maximizing water
quality. I spent months talking to people and doing a lot of in-depth online
research. One of the new things I ran across was ChlorFree. Being that I was
in research mode and had never heard of ChlorFree before I decided to look
into it.

      At this point I must tell you that I had encountered a lot of things
during this time of exploration. The gambit ran from flexible magnets
wrapped around pipes to electronic "converters" that changed bulk rock salt
into chlorine to non-chlorine chemicals such as bromine that replaced
chlorine completely, etc., etc., etc. I think you get the picture.

      So here was this guy claiming that he had a "battery" inside a plastic
capsule that would reduce my chlorine by 90%. It was a big claim. I was
skeptical. My wife was skeptical. The fact that he was operating out of
Costa Rica did not inspire confidence. I imagined my money sprouting wings
and flying away to Costa Rica never to be seen again. It was hard enough
sometimes to resolve product problem issues here in the U.S. dealing with
locals! Ultimately we decided to convert over to using "Baquacil," a bromine
chemical that replaced chlorine.

      It seemed like a perfect solution for us. I hated the idea of swimming
in heavily carcinogenic water. Skin absorbs like a sponge. Not to mention
that I have allergies, asthma, and sensitive eyes. I never liked the smell
of chlorine, but the healthy-related issues were far more of a concern.

      The woman who worked a part-time temporary job at our local pool
supply store said that our pool care costs would be notably lower using
Baquacil over chlorine. It looked like we were there. No chlorine, and
lowered operating cost. After investigating the wherewithal's surrounding
bromine we took the plunge (no pun intended).

      When converting over to bromine you need to clear the chlorine from
the pool. They have procedures and chemicals for that. We prepared the water
in the pool. At first it seemed a little complicated. We would have to keep
regular measurements of this and that and add this once a month, that every
week, and this other thing whenever the testing indicated. But what the
heck... We were no longer soaking up chlorine and we were saving money. I
was smart enough to learn the new system.

      After about 5 or 6 weeks we had followed every step to the letter, had
effectively converted our pool to bromine and were swimming in entirely
chlorine free water. There was only one problem. The chemicals they sold us
were not as stable as the woman implied. We were having to add much more
than she had explained. About 5 or 6 weeks into our newly brominated pool we
were about $200 (US) into the proposition, and the spending on chemicals
didn't show any sigh of slowing. Maybe it was possible that someone was
having a less costly experience with bromine, but I had read all the
information, was testing the water on schedule, and was doing everything
recommended to keep my water within recommended parameters. Assessing the
success of our bromine solution I decided we had not yet found the answer we
were looking for.

      I hadn't forgotten about ChlorFree. The idea had stuck in my mind. My
reservations weren't about the product, per se, although product claims are
often exaggerated. It was more about the proximity issue. I just hadn't
dealt with anyone way off in Costa Rica before. I found it a little
off-putting, but we were back at square one.

      I remembered that the folks at ChlorFree had always been prompt and
cordial when I had contacted them by email in the past. I already understood
something about metallic colloids (I make my own colloidal silver solution
at home) and ionization and believed that in theory their claims could very
well be justified. I felt a little guilty for not having given the ChlorFree
product a try in the first place and having spent so much money on our
bromide lark. I talked it over with Erica, my wife, and we decided ChlorFree
was worth a try.

      Kent I have to tell you, after over a year of using ChlorFree (in our
300 gallon spa and in our 16,000 gallon pool) our maintenance factor and
costs have dropped below our expectations. I'm not exaggerating. Of course
it was important to give the new ChlorFree product a fair try, so I asked
email questions and read everything about how to make the product most
beneficial, such as slightly increasing chlorine for a few days after a
heavy rain of adding water, etc. We keep our pool slightly acid (around 6.8)
as recommended, and our chlorine is very low. Where we used to keep it up
around 5, now we usually keep it between ..5 and 1. Again, no exaggeration.

      We had been adding a little of about 6 different chemicals to the spa
to keep the water in order, and I was testing the water every few days. Now
I test it every few weeks. It is very stable and I use maybe 2 chemicals a
month (a trace of powdered chlorine and an anti-foaming agent).

      Both the pool and the spa are a breeze to maintain. My neighbor had
such a headache trying to keep up with his spa he gave up and drained it!
Another neighbor across the street that I have talked to is very proud to
have found their intelligent (and very expensive) salt-to-chlorine
converter, so now they don't have to worry about handling chlorine! They
just soak it up into their bodies from the pool. When their chlorine level
drops they just throw in more salt. I guess the salt is safer to handle, and
cheaper than chlorine, but they had to spend several thousand dollars on the
unit, in addition to getting it installed into their pool system and the
electricity it takes to run the "chlorinator." We have a "whole-house" water
softening system. I was designed to use a rock salt brine tank for
recharging the water softening resins in the resin tank. As salt is very
damaging to the environment many states have outlawed the use of water
softeners that use salt for environmental concerns. I learned a few years
ago that potassium (the same stuff in bananas) in palletized form is a
direct drop-in replacement for salt in water softener brine tanks. When we
bought this house one of my first agenda items was to replace our salt with
potassium. The water softener never worked better. I have high blood
pressure, so the salt would have been a bad idea to begin with, but by
drinking the recommended amount of water from a potassium system you get
about as much potassium as eating one banana! And potassium is very cheap.

      The biggest problem I had was with the chorine. Our pool now take very
little upkeep. Our water never smells like chlorine. It is clean, clear,
pure -- I believe it would pass drinking water standards (especially in
Southern California). Both the spa and the pool are a pleasure to use. The
water just plain feels good. It is almost like bathing in a warm fresh water
spring -- it is that good.

      I just went to our local pool supplier for the first time in so many
months I can't remember when I had to go there. I didn't recognize any of
the employees (I used to know them all). And the temporary lady that had me
sold on bromine was no longer there.

      With the warming weather I have had to add about six inches of water
in the past few months and our pH was getting to high, so I opted for adding
some acid. I use chlorine tabs (with trichlor buffer as recommended by
ChlorFree) in our in-line chlorinator rather than using any liquid chlorine
and we were (finally) all out. The in-line chlorinator has a numbered dial
so we can adjust it higher or lower to suit our needs. Because I have
recently added about 4 inches of new water I have it turned up to about 1.5.
We run the filter system about 5 hours a day, though with the warmer weather
we will likely extend it. I'm sure the ChlorFree effect would be stronger if
we ran the system longer now, but we just haven't needed to.

      I can say without any hesitation that I would recommend ChlorFree to
any friend or family member -- or anyone else for that matter. I tried it.
It works. The people (Stephen and Carmen) have been terrific. Their customer
care is beyond call. They are friendly and attentive. The ChlorFree product
requires no electricity. It is non-toxic. I have lowered my chlorine use to
remarkably low levels (not possible without ChlorFree). I am comfortable
with my water, and my maintenance and costs are way down. What more could I
ask for? I guess I could ask Stephen to fly up from Costa Rica and take care
of my pool for me, but short of that I am very satisfied with the ChlorFree
product.

      As a footnote, I have been researching lately how to reduce nitrates
in water to drinking water levels (for my large aquarium). During my search
online (yesterday) I found a scientific paper that described how chlorine
and bromine have contributed to the erosion of the stratospheric ozone
layer. Yet another reason I feel good about having moved away from heavily
chlorinated water.

      That's about all I can think of. Please feel free to contact me by
email if you have any questions. If I find anything that works better than
ChlorFree I'll let you know, but frankly, I'm not looking!

      Steve Coach,
      Pool Owner 

